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I am a social scientist with diverse areas of interest: Health Policy, Healthcare Management, National and International
Public Administrations, Governance of AI.

Personal data

Born on November 16, 1963 in Florence, Italy.
Married with Giuliana Bensa, 1 child (Jacopo).
Resident in Viale F. Crispi 5, 20121 Milano, Italy.
E-mail address: giovanni.fattore@unibocconi.it

Academic Positions and Titles in Italy

Reviewer, Department of Social and Political science,
Bocconi University

November 2022 - June 2023

Executive Committee, Department of Social and
Political Sciences

November 2016 - November 2022

Head, Department of Policy Analysis and Public Man-
agement, Bocconi University (currently Social and Po-
litical Science)

October 2012 – October 2016

Full Professor, Bocconi September 2012 -

Executive Committee, Department of Institutional
Analysis and Public Management, Bocconi.

September 2007 – February 2011

Executive Committee, Centre Carlo F. Dondena on So-
cial Dynamics, Bocconi

January 2007 -

Research Committee, Bocconi University 2006 January – 2012 September

Associate Professor of Public and Healthcare Manage-
ment, Bocconi University

September 2005 – September 2012

Executive Committee, Vice-director for international
projects, CERGAS, Bocconi

January 2004 – December 2012

Director, Master of International Healthcare Manage-
ment, Economics and Policy (MIHMEP), Bocconi Uni-
versity

April 2002 – June 2008

Associate Professor of Management, Parthenope Uni-
versity, Naples

February 2002 – August 2005

Assistant Professor of Public Management (Ricerca-
tore), Bocconi University

June 1997 – January 2002

Research Fellow, CERGAS, Bocconi University February 1995 – May 1997

Research Officer (“Amici della Bocconi” scholarship),
CERGAS

1989-1991 and 1994-1995

International Academic and Scientific Positions/Activities

Financial Protection in Europe Network (WHO), Ital-
ian representative

2021-

Health Systems and Policy Monitor (European WHO
Region), Italian representative

2012 -

Instructor, New Public Management, Master in non-
profit management, Innsbruck Management Centre,
Innsbruck

January 2008

Instructor, “Health Policy” and “Quality Manage-
ment”, Institute of Public Health, University of Malta

February 1998 – March 2001

Instructor, “Comparative Healthcare Systems”, Msc
in Health Policy and Management, John Vianey In-
stitute, Lahore, Pakistan

January 2001



Instructor, “Principles of Pharmacoeconomics”, Fac-
ulty of Medicine, Pontifical University of Chile, Santi-
ago, Chile

April 2001

Visiting Researcher, LSE-Health (London School of
Economics), sponsored by CNR (Italian Research
Council), short-term mobility program

September – October 1999

Research Officer, LSE-Health, London School of Eco-
nomics

January 1996 – June 1997

Teaching Assistant, Harvard School of Public Health
(course in Decision Analysis, main instructor Prof.
M.C. Weinstein)

September 1992 – June 1993

Education

PhD in Social Policy, London School of Economics & Political Science (A Cost-benefit
Analysis of In Vitro Fertilisation in Italy; supervisor prof. Julian Le Grand)

2008

MSc in Health Policy and Management, Harvard University (Decision Sciences track) 1993

Course “Learning how to teach”, SDA Bocconi School of Management March 1991

Laurea degree in Economics (5 year programme) (DES, Discipline Economiche e Sociali)
summa cum laude, Bocconi University

1989

Honours and Awards

Bocconi University, “Excellence Research Award” 2008, 2009, 2010, 2011 and 2013

Bocconi University, “Research Profile” 2009, 2011 and 2013

CUD (Committee for Medical Devices) – Italian Min-
istry of Health-, Expert Hearing about the use of eco-
nomic evaluation for medical devices

2005

Bocconi University, “Research Paper Award” 1996

Italian Department of Health, “Official acknowledge-
ment of contribution to the analysis of the damage sus-
tained by the Treasury resulting from pharmaceutical
policy in the period 1989-1992”

1996

Bocconi University, recipient of the President’s Schol-
arship for Studies Abroad

1992-1993

Bocconi University, top graduates’ award, academic
year 1988-1989

1989

Government-funded Research Grants (EU and Italy)

JACARDI - EU Joint Action on Cardiovascular Disease and Diabete (EU) (team member); MUSA, MUR and Next
Generation EU - Spoke 6, WP5 (Member) (2022-2026); Age-IT MUR and Next Generation EU - Spoke 10, WP6 (member)
(2022-2026; Big Data for Better Outcomes, Policy Innovation and Healthcare System Transformation (BD4BO DO-IT
2016-2018) IMI2 (Bocconi Unit Leader); European Training Network (Health Economics) (ERC) (Bocconi Unit Leader)
(2018-2020); Medtechta EU-FP7 (Bocconi unit leader); Eurohope EU-FP7 (Bocconi unit leader); Euprimecare EU-
FP7 (Bocconi unit leader); BURQoL EU-FP7 (Bocconi unit leader); Sport & Social Capital (MEXT-CT-2005-025008)
(Scientist in Charge in 2008); Health Basket (EU SP21-CT-2004-501588); Social Costs of Alzheimer Disease (EU – XT5-
1998); Medicine for Managers (EU 1996); PRIN 2007 (local unit leader); PRIN 2003 (local unit leader); COFIN 2001
(local unit leader); COFIN 1999 (participant).

Editorial/Advisory Boards

Health Policy (Associate Editor),Health Economics Policy and Law, Politiche Sanitarie, Economia & Management,
Mecosan (editorial board).

Scientific Associations

• Treasurer and Board member (2006 – 2009) and member of the Scientific Advisory Board (2001-2004), European
Association of Health Management (EHMA)



• Board member (2002-2013), Vice President (2005-2008) and President (2008-11), Italian Health Economics Association
(AIES)

• Member, International Advisory Board of Health Management, Management Education & Research Consortium
(M.E.R.C), Washington D.C (2006 -2010)

• Member, European Health Policy Research Network (led by the London School of Economics) (1998-2202)

• Member, Scientific Committee, Observatory on Health, Catholic University, Roma (2002-2008)

• Member, Board of the Heart Foundation (non-cardiologist member of the Foundation of the Italian Association of
Hospital Cardiologists) (2001-2004)

Main scientific research projects and streams of research

MUSA. We are reviewing the evidence of AI applications for the mammographic screening
and planning a survey-experiment.

2022-2026

AGE-IT. We have created a dataset from different sources to study the use of healthcare
by the elderly population and to measure the impact of loneliness

2022-2026

ETN (European Training Network). Madame-Curie Project aimed at training PhD Stu-
dents in applied health economics.

2019-2021

Do-IT. European project under IM2 about Big Data in Health led by the London School
of Economics.

2017-2019

In collaboration with USI (Università of Lugano), we are reviewing publications in major
internal public administration journals. We investigate the research methods used and the
source of empirical material used.

2014-2016

MedtecHTA: Methods for Health Technology Assessment of Medical Devices: A European
Perspective. EU Seventh Framework Programme (FP7). 2012-2016

Health, Economics and Nutrition. In cooperation with Mario Negri Institute, we investi-
gated the effects of palm oil on health through a meta-analysis and review economic studies
on dietary intervention.

2012 -

Impact evaluation using administrative databases (Eurohope). I lead the Bocconi unit of
a major EU funded research project aimed at collecting and collating various national
administrative databases for evaluation research.

2010-2014

Impact and Costs of Primary Health Care in Europe (Euprimecare). I lead the Bocconi
unit of an EU-funded research project which aims was to compare systematically primary
care models in Europe.

2010-2013

Professionalism in healthcare. We investigate how professionalism is changing in health
care in the last 20 years with a special focus on the impact of Evidence-Based Medicine.

2010 -

The Italian healthcare reform: 30 years later. In preparation of various events celebrating
the 30th anniversary of the Italian NHS, I have reviewed its developments with reference
to the concept of “governmentality”.

2008 -

Social network analysis in primary care. I led two research projects on the use of SNA to
understand how knowledge is used and transferred among Italian General Practitioners.

2007 - 2009

Voluntary Health Insurance (VHI) in Serbia. I prepared a policy paper for the World Bank
about the present situation and future developments of VHI in Serbia with a detailed review
of VHI in 8 European countries.

2007

Universalism and excellence in the Regional Health Care System of Friuli Venezia Giulia
(FVG). I coordinated a project to review the institutional arrangements of the FVG regional
healthcare system and to recommend changes to the Governor of the Region (Riccardo Illy).
All top managers of the regional health care system were interviewed and hospital activities
data analyzed.

2006 - 2007

Health Benefits and Service Costs in Europe – HealthBASKET. The project was funded
by the European Commission within the Sixth Framework Research Programme (Grant:
SP21-CT-2004-501588). I acted as coordinator of the Bocconi team. The study investigated
basic healthcare packages in 8 EU member states through the collection of microdata data
on costs from a sample of European healthcare institutions.

2004 - 2007

Impact of economic evaluation on decision making processes in the Italian NHS. Prof.
Aleksandra Torbica and I investigated how economic evaluation principles and tools were
used by decision makers at policy, management and professional levels.

2003 - 2005



Managerialism in the Italian NHS. I have been active in CERGAS Observatory on “Man-
agerialism in the Italian NHS” (OASI); I prepared reports on regional health planning and
business consultants’ perception of managerialism and health technology assessment.

2002 -

Vocational training in health management and economics in the European Union. I was
member of the international team coordinated by LSE-Health investigating vocational
training in the area of health economics and management. The study was based on a
national survey of health professionals’ needs for training in management and economics.

2001

Priority setting in health care. The project, coordinated by LSE-Health of the London
School of Economics, investigated rationing and priority setting of health services in 10 EU
member states.

1998 -1999

Pharmaceutical Observatory. I founded the Observatory as a unit of CERGAS-Bocconi
that carries out regular studies on Italian and International pharmaceutical policy. It de-
livers two annual reports and occasional discussion papers. I was head of the Observatory
from 1997 to 2000 and I now act as scientific supervisor. Main outputs: “The New Phar-
maceutical Policy in Italy”, Health Policy 1998.

1997 -

Health in Transition Profile – United Kingdom. I systematically reviewed the scientific
literature on the British NHS and drafted the Health in Transition Profile, i.e., a detailed
description of the British system, eventually published by the WHO European Observatory
on Health Care Systems.

1997

Health Care and Cost Containment in the European Union. The project, coordinated by
Prof. Elias Mossialos and Julian Le Grand (LSE), investigated healthcare cost-containment
policies in 12 UE member states. I was in charge of the Italian and the British study.

1995 - 1998

Economic evaluation of health care programmes and technologies. I acted as scientific co-
ordinator of the CERGAS unit on economic evaluation.

1994 - 2005

Comparative analysis of healthcare systems and policies. I have investigated the health care
systems of the United States, Canada, United Kingdom, Germany, and several developing
countries. These research activities sustained my role as the Director of the Master of
International Healthcare Management, Economics and Policy. Main outputs: ”Assetti
federali in Sanità: cosa possiamo imparare da Canada e Stati Uniti?”, (in the 2003 Smith-
Kline Foundation Report) and “Universalismo e sviluppo tecnologico: i sistemi sanitari
della Germania, del Regno Unito e degli Stati Uniti”, published in Rivista delle Politiche
Sociali 2004. In 2003, I co-authored the report: “Health Care Financing: Options for
the Syrian Arab Republic (SAR)”, sponsored by Italian Ministry of Foreign Affairs and
presented to the SAR Ministry of Health.

1993 - 2005

Cost-effectiveness analysis of prevention programmes for HIV. While at the Harvard School
of Public Health, I designed a simulation model to assess costs and outcomes of strategies
to prevent HIV and AIDS.

1992 - 1994

Impact of publications

Google Scholar : 6,206 citations (h-index = 45).

PhD supervision

• Stefano Calciolari (Università di Parma, Public Management, XVI° ciclo, 2004), “Valutazione economica dell’introduzione
delle ICT nella pubblica amministrazione”. Now Associate Professor of Management at Milano Bicocca.

• Aleksandra Torbica (Università di Parma, Public Management, XIX° ciclo, 2007), “Tariff Setting in the Italian National
Health Service”. Now Associate Professor at Bocconi University.

• Irene Colangelo (Università di Parma, Public Management, XX°, Ciclo 2008), “L’evoluzione del sistema di finanzia-
mento delle aziende sanitarie tramite DRG: Analisi delle scelte delle regioni italiane”.

• Monica Otto (Università Bocconi, Business Administration and Management, XX° ciclo, 2008), “The role of public
administration in supporting biotech clusters”. Now Lecturer at Bocconi University.

• Antonio Lapenta (Università Magna Grecia di Catanzaro, Economia e Management in Sanità, 2008), “La partecipazione
é il suo contrario: Il caso dell’agenda di riforma SP2010”.

• Domenico Salvatore (Università Bocconi, Business Administration and Management, XIX° ciclo, 2008), “A Relational
Approach to Health Care Management”. Now Full Professor in Organization at Suor Orsola Benincasa University
(Naples).

• Hans F. Dubois (Università Bocconi, Business Administration and Management, 2009) “Decentralization in Public
Administration” (Eurofound EU).

https://scholar.google.com/citations?user=1K3JfR4AAAAJ&hl=it&oi=ao


• Silvia Paruzzolo (Università Bocconi, Business Administration and Management, 2009) “Participatory evaluation as a
tool to foster organizational learning: theory and evidence from the World Bank”.

• Carlo De Pietro (Università di Parma, Public Management, XX° ciclo, 2010), “La gestione del personale nel Servizio
Sanitario Nazionale”. Now Professor at SUPSI Lugano.

• Francesca Ferrè (Università di Parma, Public Management, XXVII ciclo, 2014), “Three essays on the challenges to
New Public Management”. Now Assistant Professor at University Sant’Anna, Pisa.

• Marco Minervini (Bocconi University, PhD in Public Policy and Administration). Now Assistant Professor at IE
Business School.

• Yuxi Wang (Bocconi University, PhD in Public Policy and Administration). Now post-doc at French Institute for
Demographic Studies.

• Carlotta Variale (Bocconi University, PhD in Public Policy and Administration). Now at the OECD.

Teaching Assignments at Bocconi University since 2015

Faculty of the PhD program in Social and Political Sciences (previously Public Policy and
Administration), Bocconi University

2015 -

“Institutions, Government and Society”; “Health Policy and Management” (Graduate
School); Healthcare systems and policy (SDA Bocconi); Sistemi Sanitari Comparati (SDA
Bocconi)

2021 - 2023

“Institutions, Government and Society”, “Funding and Management of International
Projects”, “Health Policy and Management” (Graduate School); “Empirical Methods for
Law” and “Advanced Health Policy and Management” (PhD school)

2015 - 2021

Teaching and Management (SDA - Bocconi School of Management)

• Core Faculty, Professor; Health Policy and Systems (MIHMEP), Sistemi Sanitari Internazionali (MIMS), EMMAS.

• Director, Master of International Healthcare Management, Economics and Policy (MIHMEP) (2002-2008).

• Main instructor, “Healthcare Systems and Policy” (MIHMEP), “Comparative Healthcare Systems” (Master in Man-
agement Sanitario)

Other

• Swiss Agency of Accreditation and Quality Assurance, Member of the board for the accreditation of USI (University
of Lugano) 2022.

• Expert (reviewer) MAS Net-Megs in Economia e gestione sanitaria e sociosanitaria, Lugano, Switzerland (September
2008 - December 2008).

• Member, Evaluation committee, Research Grants for Clinical Governance (4 million Euros), Emilia Romagna, Italy
(October 2008).

• Member, Health Technology Assessment Expert Group, Lombardia Region, Italy (December 2008 - 2012).
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[45] Unto Häkkinen, Tor Iversen, Mikko Peltola, Timo T Seppälä, Antti Malmivaara, Éva Belicza, Giovanni Fattore,
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